
September 27, 2017 

Minutes 

Present:  Audrey Brown, Deborah Walsh, Ervena Faulkner, Marilyn Koerber, Susie F. Gordon, 

Gerald Dawson, Pete Hagood, Betty Hodges, Mary Wrighten, Esther Black, Judy Frank 

Absent: Harry Scott, Margie Fennell, Henry Lawton Sr., Leah Kidwell 

Staff: Rhonda Hiott, Karen Anderson, Ashley Young, Jordan Newman, Meyoka Griffin, Charmaine 

Concepcion 

Contracted Providers: Patricia Jenkins, Tammy Washington, Marvile Thompson, Everlena Brown 

Guests: Sabrena Graham, Sherry Smith 

 

The meeting was called to order by Mr. Gerald Dawson. The motion to approve the minutes of the 

April 19, 2017 and the June 19, 2017 meetings were approved by vote of a quorum. 

Old Business 

 The LAAC Bylaws were approved by the LCOG Board at the June meeting. 

New Business 

Ms. Jordan Newman offered the committee a power-point presentation that highlighted both the 

achievements of the AAA for FY 16-17 and the goals for the current Area Plan, being to continue 

delivery of service in compliance with OAA and LGOA requirements but also to improve those 

services with better work efficiencies while enhancing quality assurance and making strides towards 

providing more innovative service option all the while ensuring that “…we are in line with the target 

population”.  

Questions posed: 

 Mr. Pete Hagood asked if the AAA finances are in correlation with the goal? 

Ms. Newman explained that in years passed, the AAA enjoyed the privilege of 

“Surplus Funds” that could carry over each FY. She stated that these funds were no 

longer available but that the Lowcountry Aging network had accomplished many 

goals with that opportunity by exploring pilot projects and temporary programs and 

that we were able to assist a great number of seniors with those efforts. 

Ms. Sherry Smith gave insight on the dollars/ growth/ reduction to explain that the AAA has not 

suffered a loss of monies, simply that the AAA must now restructure by focusing on target areas with 

the annual general allotment. She gave an example of the previous budget in that the AAA could 

consider higher unit rates; because the surplus in addition to the annual allotment afforded contracted 

providers opportunity to offer reasonable requests for increased units/ unit rates. 

Questions posed: 

 Ms. Audrey Brown asked for a description of Health Care Promotions. 



Karen Anderson explained that Healthcare Promotions is a budget category that the 

Contracted Providers refer to as Health & Wellness which for the AAA falls under the 

category of Title IIID programming. All interchangeable terms meaning that if a 

contracted provider offers a physical or nutrition activity on the monthly calendar of 

events and intends to bill that activity to the AAA, the provider knows that the 

program must meet federal ACL standards as an Evidence Based program. The 

example of Tai Chi being explored by Beaufort COA was offered. 

Ms. Jordan Newman then advised the committee that AAA is planning to delay all procurement 

activity originally slated for July 2018, and would need a recommendation to the LCOG Board to do 

so. The delay is a result of the Lowcountry Council of Government (LCOG) currently writing an 

agency wide Procurement policy that the AAA will be required to adhere to; therefore the delay would 

avoid duplication of efforts and be aligned with LCOG procurement practice and expectations. Mr. 

Gerald Dawson posed the recommendation to the committee and it was voted by quorum and 

approved.  

A brief overview of the efforts and outcomes within the Lowcountry Aging network of Hurricane Irma 

preparedness was covered by Ms. Newman. In summary, Lowcountry had no issues in distributing the 

secured 5990 Emergency Shelf Stable meals purchased in preparation for Hurricane Season events,   

and that all contracted providers were in contact with clientele for the purpose of either individual 

evacuation plan confirmation of high risk persons or notification of disruption in service. 

Karen Anderson announced that a valuable resource used by the AAA has been updated at the State 

Level and asked that all committee members help get the message out into the local communities that 

GetCareSC is the Aging and Disabilities network database of resources and that all local providers 

must complete the registration. The website www.getcaresc.com will go live on October 2, 2017. 

Program Reports  

The AAA Program Managers each followed suit by reporting progress to date in FY 17-18, in the 

respective programs. In summary: 

1. HCBS Assessments exceeded the goal with a 30% increase from FY 15/16 

2. Information & Referral/ Assistance (IRA)  experienced a 1.5% increase with the support of the 

HCBS assessment program 

3. Insurance Counseling (ICARE) individual contacts were lower this period; however the 

outreach events increased indicating that the information offered fulfilled concerns. 

4. Family Caregiver Support Program (FCSP) supported 300+ caregivers, 93 of those were 

caregivers of Alzheimer’s patients living at home. 

5. Minor Home Repair (MHR) experienced a 65.9% increase in awards distributed 

6. Home Care Services managed a 130% increase  of in home services/ supports 

7. Legal Services exhausted funds by the 3
rd

 quarter with a 130% increase in services 

8. The Ombudsman Program served 2150 residents in 31 facilities 

9. The Nutrition Program served 175,472 meals reflecting a 3% increase 

 

 

http://www.getcaresc.com/


Other  Business 

Karen Anderson reported that according to the amended LAAC Bylaws as approved by both the 

LAAC and the LCOG Board, September is one of the months slated month for LAAC Membership 

activity. Therefore all current members have been offered a Membership profile and Proxy as well as 

one to share with someone in their community that may be considered an asset to the LAAC. The 

committee was advised that the LAAC is in need of required members in the following fields: 

1. (1) seat I the role of a Community Support Agency  

2. (2) At Large Representative seats 

3. (1) Senior Representative for Colleton County 

4. (1) Healthcare Provider, any county 

 

 

There being no further business to discuss the meeting adjourned. 

 

 


